
 

Stock answers for internal consumers (DHCW)  
This document provides internal consumers (DHCW) with a list of standardised 

answers to assist in completing API Consumer Onboarding eForm. 

 

 

 

 

Section Q No. Question Stock answer 
Information 
Governance 

Q12 Please upload written confirmation that your 
organisation achieved a rating of 'meets minimum 
expectation' or equivalent in the last 12 months or 
most recent submission, for either the Wales 
Information Governance Toolkit or Data Security 
and Protection Toolkit (England). 

Please contact 
WelshIGToolkit@wales.nhs.uk 
for our latest position on the 
toolkit 

Q13 Please provide the name and email address of 
your nominated Data Protection Officer. 

The DPO is Darren Lloyd - 
Associate Director of 
Information Governance & 
Patient Safety.  
 

Clinical and Patient 
Safety  

Q21  Do you have a clinical safety case report and 
hazard log for the consuming product requiring 
access (DCB 0129 & 0160)? 

Please can you contact the 
Patient Safety Team to 
discuss your application and 
to determine the levels of 
assurance required. Q22 Please provide a clinical safety case report and 

hazard log for the consuming product requiring 
access (DCB 0129 & 0160). 

Q23 What current assurance processes are in place for 
the existing consuming product? Please provide 
any evidence available? 

Q24 Provide details of any patient safety activity or 
compliance assessment done on this consuming 
product. 

Q25 Please give details of any incidents that have 
occurred/been reported within the consuming 
product including levels of harm sustained and 
how they were resolved/managed. 

Q26 What incident reporting arrangements will be in 
place for this consuming product? Please 
detail/provide your incident reporting policy? 

mailto:WelshIGToolkit@wales.nhs.uk

